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Travel- and Arrival- Information to Apparthotel Alouette, Zermatt - Switzerland: 

 

Traveling by plane: www.zermatt.ch/en/page.cfm/zermatt_matterhorn/arrival/plane 

Traveling by train: www.zermatt.ch/en/page.cfm/zermatt_matterhorn/arrival/train 

Traveling by car: www.zermatt.ch/en/page.cfm/zermatt_matterhorn/arrival/car 

Travelling by car: !!! IMPORTANT => Zermatt is a car-free resort !!! 

If you travel by car, you must leave your car at the latest in Taesch, a small village 5km before Zermatt. 

In Taesch are many parking places.  

Depending if you want to travel by train or by Taxi-Bus to Zermatt we recommend following 2 options: 

Travelling by Taxi-Bus from Taesch to Zermatt: 

Our Recommendation: chose the service from "Park & Ride Alphubel" www.alphubel.ch (= Avia Garage).  

Prices: www.alphubel.ch/index.php?id=353&L=1 

You get a reduction, if you use both services (park & ride). 

The Alphubel Park & Ride-Service is available for clients 24 hours => telephone: +41 27 967 15 50. 

=> If you arrive later than 19:30, please call Alphubel 15 minutes before arriving in Taesch. 

Travelling by Train from Taesch to Zermatt: 

In this case we recommend you to garage your car in the Matterhorn-Terminal (next to the Avia Garage). 

Shedule & Prices: www.matterhornterminal.ch/zermatt-shuttle/fahrpreisen.pdf 

The Matterhorn-Terminal offers caddies free of charge to transport your baggage + skis into the train. 

=> You get the depot of CHF 5.- back when you return the caddy in Zermatt's Train Station! 

Walking by feet from the Taxi/Train-Station to the Hotel: 

Once you have arrived in Zermatt, you can reach the hotel in less than 10 minutes by feet. 

The location of our Hotel is shown on the official City Map (Situation: Square D4, Building Number 763). 

=> Download City Map: http://www.zermatt.ch/en/page.cfm/zermatt_matterhorn/ortsplan/op_zermatt 

=> Download Situation Map for pedestrian: www.alouette.ch/pdf/Situation.Alouette.Zermatt.pdf 

Riding by a Taxi from the Taxi/Train-Station to the Hotel: 

Even if you can easily walk to the hotel, you may take a taxi if you have small children or heavy suitcases. 

=> If you need a Taxi from the Taxi Station to our Hotel, ask the driver from Alphubel Taxi to call a Taxi. 

=> If you need a Taxi from the Train Station, just go to the main place (our recommendation: Taxi 24). 

Prices: 2 people: CHF 17.- / 3 people: CHF 18.-, 4-7 people: CHF 5.- per person (all prices incl. luggage) 

=> From 21:00 until 07:00 an extra charge may be possible! 

Arrival at Apparthotel Alouette: 

If you arrive late in the night, don’t worry: the main entrance of the hotel is always open! 

The Reception is just behind the main entrance. 

If the Reception is closed you are kindly asked to enter your room(s) by yourself. In this case, … 

- your room(s) will be listed at the door of the reception and elevator. 

- the door of your room(s) will be open, the keys will be left inside your room(s) on the dining table! 

If you arrive before your room(s) is/are ready to enter (at the latest from 3.30 p.m.), you can leave your 

luggage in the Ski Room on Floor "K". Valuables will be kept in the reception. That's the way it works on 

departure date, in case you won't leave early in the morning. 

Contact Dates: 

Address: Untere Wiestistrasse 17, 3920 Zermatt, Switzerland 

Phone: +41 (0)27 966 39 00 

Fax: +41 (0)27 966 39 19 

Mobil 1: +41 (0)79 637 97 06 

Mobil 2: +41 (0)79 458 22 16 

Mobil 3: +41 (0)76 585 39 00 

e-mail: alouette@zermatt.ch 

URL: www.alouette.ch 
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